MEET THE STAFF OF ARROW
You may have noticed a new face aroundtheo ce...
Hi, My Name is Betsy Prussman - Front Desk Receptionist

| was working earlier at an organization that sold power wheel chairs and scoot-
ers, so | have quite a bit of experience setting appts, working with doctor s, working
with the public. I am taking a medical billing course on line. | have learned a lot
about HIPAA guide lines to keep patient information safe and secure, government
rules and regulations in regards to the medical eld, and insurance requirements. In
the past | worked extensively with the public on tile design and clothing design.

On amore personal note...

/. [l 1 have been married for 22 years and | am stepgrandmother to three girls, Isabelle,
Kyla, and Sydney | have a cat called, Lucky and Ilove to sew, do crafts, and walk

Breaking News

The President has signed an extension of the following:

On March 2, 2010 President Obama signed into law the Temporary Extension Act of 2010. This law extends
through March 31, 2010 and involves the Therapy Cap imposed on your out-patient therapy services.

The annual cap will now have an exception process for medical care that is needed through March 31, 2010.
Once you reach the cap limit under the proposed cap you would have to pay out of pocket or go to a hospital for
treatment. Now, with the extension, we can continue to treat you and Medicare will cover the medically necessary
treatments.

We need to continue sending letters to our Congressman about getting the Annual Cap removed forever. Please
joininour ghtto getthe bene tsyou pay for, stop by and pick up our Letter to your Congressman letters.

We will keep you informed as we hear of any changes in your bene ts.

Sincerely,
Jim Bowe, President

PT Testimonials

| came in with pain in both arms and both legs. | couldn t drive
more than 10 minutes. Just removing milk from the refrigerator
was painful. Now my mobility and stamina have increased not
quite 100% but almost normal, J.P.

GO GREEN!

Try out the paperless version of our newsletter
available on our website www.arrowrehab.com.
Also, if you would like to begin receiving them
via email, call us at (386) 447-0011.




